NEIGHBORS SERVING NEIGHBORS AUGUST 2023

MONTHLY NEWSLETTER

HIGHER SPEEDS, SAME GREAT PRICING

EFFECTIVE AUGUST IST
WITH Telephone Service WITHOUT Telephone Service
100/100 MbPS.....oovveerrsrerrrren $37.95/mth
[STOJALSTO V[ o] o1 T—— $47.95/mth  150/150 MBPS.....occerrveerrveen $49.95/mth
250/250 MBPS...coevrvrrersrrrene $57.95/mth  250/250 MbpS.......cooerrrerren $59.95/mth
500/500 Mbps (VNP).... $98.95/mth ~ 500/500 MbPS.....cccorvrerre $79.95/mth
LT $89.95/Mth 1 GiQuumereeseeesreeseeeseessssrssons $89.95/mth

If you have a business & would like to switch to 1Gig, the price is $129.95/mth

SRD ANNUAL CUSTOMER
APPRECIATION PICNIC

R/
a0,

LA MOTTE PAVILION
WEDNESDAY, AUGUST 2, 2023
4PM-7PM
CONTACT US OFFICE HOURS DROP BOXES PAYMENT INFO
Payments due upon receipt.

563-773-2213 400 PINE ST ANDREW - 18 W BENTON $1 late fee for payments

563-672-3277 LA MOTTE IA 52054 (door slot Switching Office) after 20th of the month

866-943-4375 7:30 AM - 4:30 PM Services subiect to d's.
563-773-2345 FAX MONDAY - FRIDAY LA MOTTE - 400 PINE V! 1ol s

connection for nonpaymnet.

info@lamotte-telco.com CLOSED 12-1 (LUNCH) (entrance of driveway) $30 reconnect fee
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INTERNET TROUBLESHOOTING TIPS

-Unplug router for 15 seconds, plug back in. If doing this process often, probably time for new router.
‘Make sure didn't accidently hit WIFI button on side of our SmartRG router.

-All cables are secured.

‘Check if GFCI or breaker tripped.

-Check battery backups (Precision Power or CyberPower) are plugged securely into outlet.

‘Check other devices to see if just one device is not working.

‘Check how many devices are on 2.4 GHz or 5 GHz. Move if too many on one.

IOWA™:
ONE CALL.

APWA UNIFORM COLOR CODE
FOR MARKING
UNDERGROUND UTILITY LINES

PROPOSED EXCAVATION

TEMPORARY SURVEY MARKINGS

ELECTRIC POWER LINES, CABLES CONDUIT
AND LIGHTING CABLES

GAS, OIL, STEAM, PETROLEUM OR
GASEQUS MATERIALS

COMMUNICATION, ALARM OR SIGNAL
LINES, CABLES OR CONDUIT

POTABLE WATER

RECLAIMED WATER, IRRIGATION AND
SLURRY LINES

SEWERS AND DRAIN LINES
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FOR EMERGENCY SERVICE OR HELP ANYTIME -- 24/7 TECH SUPPORT: CALL 1-800-205-1110

General Manager: JoAnne Gregorich
Service Technicians: Rod Engler, Mike Olsen,
Dennis Dunne, Marilee Aschenbrenner
Customer Service Reps: Carla Ehlers, Tonya

Felderman, Heidi Balk
Email: info@lamotte—telco.com

FOLLOW Us
HAPPY HOUSE FOR UPDATES

QR CODE & INEO




