LA HomePass:

Take Control of Your
Home Wi-Fi Network
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A lack of visibility into your home Wi-Fi network leaves you in the
dark—uwith limited insight and control over your network and the
devices connected to it.

LA HomePass changes the game, allowing you to see, optimize, and
control your network and the devices connected to it through one
simple app on your phone.

The LA HomePass solution includes access to the software and two
SuperPods. The first SuperPod can act as a router, plugged into the
Ethernet cord that brings your Internet service into the home. The
second SuperPod needs only a power outlet to plug into to help extend
Wi-Fi coverage throughout the home. Additional SuperPods are
available for larger homes or those homes with unique construction.

$10/mo: LA HomePass app with 2 SuperPods
$3/mo: Each additional SuperPod, if needed

Visit our website at lamotte-telco.com to learn more. Contact our
office for an installation appointment, and start getting the most out

of your home Wi-Fi network!
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Thank You From St. Paul Lutheran

Many thanks to all who supported the St. Paul’s Harvest
Benefit, which this year benefited La Motte Fire & Rescue
service. This would not be possible without the generous
support from so many from far and wide.
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Contact Us

563-773-2213 or 563-672-3277
Email: info@lamotte-telco.com

Business Office Houts

400 Pine Street, La Motte
M—-F 7:30-4:30
(closed over the noon hour)

Payment Information

Payments are due upon receipt.
Payments received after the
20th of each month will be
charged a $1.00 late fee.
Services are subject to
disconnection for nonpayment.

Drop Box Locations

e 18 W. Benton Streetin

Andrew: slot in the door of
the central switch building.

e 400 Pine Street in La Motte:

free-standing box at the
entrance to the driveway.

Autopay Options

Monthly autopay via ACH or
credit/debit card is available.
Call or stop in at the business
office for the sign-up form.
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La Motte/Andrew Television Channel
Lineup Price Changes Coming

Each year, media companies raise the per subscriber rate on the television service we provide to our
communities, which means we need to respond by increasing our lineup rates.

At this writing, we don’t yet know what that increase will be. As always, we continue to strive to
offer affordable options for our customers.

Television subscribers should watch their mail for a notice of television rate increase going out
during the month of December. New rates will also be on our website at lamotte-telco.com once
they are determined.

Emergency Broadband Benefit (EBB) Program
The Emergency Broadband Benefit is a temporary FCC program to help households struggling to

afford internet service during the pandemic.

The benefit temporarily provides up to $50/month discount for broadband service.

See if You Qualify and Apply “\ERGENQ
Call: 833-511-0311 *’W
Online: GetEmergencyBroadband.org \2 ¢NEF, (o]
FAQs: www.ebbhelp.otg Q/@\?’

La Motte & Andrew Telephone Companies are participating providers.

Holiday Office Hours

The La Motte & Andrew Telephone Company business
office will be closed on the following days:

Christmas Eve, Friday, December 24
Christmas Day (Observed), Monday, December 27
New Year’s Day (Observed), Friday, December 31

24/7 Tech Support is available at 800-205-1110, or visit
the Tech Support page on our website at /amotte-telco.com.

General Manager: JoAnne Gregorich For Emergency Service
Service Technicians: Rod Engler, Mike Olsen, Dennis Dunne

Customer Service: Carla Ehlers, Sandy Pitts, Marilee Aschenbrenner
Email: info@lamotte-telco.com Call 1-800-205-1110

Follow us for
or help any time: updates and

information.

This institution is an equal opportunity provider and employer. Esta institucién es un proveedor de servicios con igualdad de oportunidades.



