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Our updated website makes it easier to find the information you need.

New features at lamotte-telco.com

*

Searchable channel line-up tool on the Digital TV page to check for your

favorite channels.

Tech Support page with troubleshooting tips and a direct link to the

Netins site for a speed test ot to connect with 24/7 tech support via chat.

Contact page has an easy way to send us a question or comment.

Look for this accessibility icon to customize how you view

the website.
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ONE CALL

1-800-292-8989

www.iowaonecall.com

Know What’s Below.
Call Before You Dig.

lowa One Call is a free
service to you.

La Motte & Andrew Telephone Company

October 2021

Contact Us

563-773-2213 or 563-672-3277
Email: info@lamotte-telco.com

Business Office Houts

400 Pine Street, La Motte
M-F 7:30 - 4:30
(closed over the noon hour)

Payment Information

Payments are due upon receipt.
Payments received after the
20th of each month will be
charged a $1.00 late fee.
Services are subject to
disconnection for nonpayment.

Drop Box Locations

e 18 W. Benton Street in

Andrew: slot in the door of
the central switch building.

e 400 Pine Street in La Motte:

free-standing box at the
entrance to the driveway.

Autopay Options

Monthly autopay via ACH or

credit/debit card is available.
Call or stop in at the business
office for the sign-up form.

St. Paul Lutheran Church Fundraiser with Pumpkin Wagons

After the Fundraiser kick-off on Saturday, September 25th in the La Motte

town park pavilion from 10 a.m. to 1 p.m., with lunch, bake sale, crafts,

and fall harvest items, pumpkin wagons will once again remain parked by

St. Paul Lutheran Church in downtown LLa Motte, while supplies last.
Proceeds this year will benefit the I.a Motte Fire & Rescue Department.
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SAVE THE DATE: Our 2022 Customer Appreciation Picnic will be held on Tuesday,
August 2, 2022 from 4:00 to 7:00 pm, in the town of Andrew. Specifics on venue to come.

Need More Bandwidth? It’s Easy to Upgrade!

/ The following speeds are available to customers served on fiber optic cable.
Just call the office; we can make the change from here.

With a landline phone in addition: Without a landline phone:

e 100 Mb up/down - 47.95/mo e 100 Mb up/down - 49.95/mo
e 250 Mb up/down - 57.95/mo e 250 Mb up/down - 59.95/mo
« Voice-Net Value Package: « 500 Mb up/down - 79.95/mo

includes 500 Mb up/down and landline
phone - 98.95/mo

2021 In Progress

This construction season, we’re continuing to work hard to reach underserved
areas with buried fiber optic cable. From our exchange borders in Andrew;,
we’ve plowed south along Hwy 62 to near the intersection with Dark Hollow
Road, and north along Hwy 62 to the intersection with Bellevue-Cascade Road.
An additional area off of Hwy 62 north is planned as weather allows.

The Emergency Broadband Benefit is a temporary FCC program to help
households struggling to afford internet service during the pandemic.

The benefit temporarily provides up to $50/month discount for broadband
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service.

See if You Qualify and Apply Q&RA(.::\NQP
Call: 833-511-0311 o2 NE:”Q
Online: GetEmergencyBroadband.otg Oe/‘\'?‘
FAQs: www.ebbhelp.org @
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La Motte & Andrew Telephone Companies are participating providers.

Service Technicians: Rod Engler, Larry Bartels, Mike Olsen, :

_ or help any time:
Dennis Dunne
Customer Setvice: Carla Ehlers, Sandy Pitts, Marilee Aschenbrenner Call 1-800-205-1110

Email: info@lamotte-telco.com

updates and
information.

General Manager: JoAnne Gregorich For Emergency Service ﬂ Follow us for

This institution is an equal opportunity provider and employer. Esta institucién es un proveedor de servicios con igualdad de oportunidades.



