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CONTACT US

563-773-2213
563-672-3277
866-943-4375

563-773-2345 FAX
info@lamotte-telco.com

OFFICE HOURS

400 PINE ST
LA MOTTE IA 52054
7:30 AM - 4:30 PM
MONDAY - FRIDAY

CLOSED 12-1 (LUNCH)

DROP BOXES

ANDREW - 18 W BENTON
(door slot Switching Office)



LA MOTTE - 400 PINE
(entrance of driveway)

 PAYMENT INFO

 Payments due upon receipt.
$1 late fee for payments
after 20th of the month.
Services subject to dis-

connection for nonpaymnet.
$30 reconnect fee.

The 3rd Annual Customer Appreciation Picnic was held in La
Motte at the city park pavilion on Wednesday, August 2, 2023. 
 We had a beautiful evening for a picnic.  Thank you to everyone
who joined us.  We had a great time visiting with you.  Can't wait
to see you next year!  Please watch future newsletters for next
year's event. 

We are grateful for your continued support!  

3RD ANNUAL CUSTOMER APPRECIATION PICNIC 2023



 MIKE OLSEN 
ON YOUR PROMOTION TO

ASSISTANT GENERAL MANAGER  
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 FOR  EMERGENCY SERVICE  OR HELP ANYTIME  --  24/7 TECH SUPPORT:  CALL 1-800-205-1110

General Manager:  JoAnne Gregorich
Assistant General Manager:  Mike Olsen
Plant Manager:  Rod Engler
Service Technicians:  Dennis Dunne, Marilee
Aschenbrenner
Customer Service Reps:  Carla Ehlers, Tonya  
     Felderman, Heidi Balk
Email:  info@lamotte-telco.com

FOLLOW US
FOR UPDATES

& INFO

 HAPPY HOUSE
QR CODE

 OFFICE CLOSED
LABOR DAY

SEPTEMBER 4TH
24/7 TECH SUPPORT

800-205-1110

·Unplug power cord from set-top box for 15
seconds, plug back in.
·All cords plugged in securely.
·TV on correct Input (no signal).
·Check volume not muted or turned down.
·Using correct remote control.
·Batteries in remote are good.
·If you have Comtrend switch, unplug
power cord for 15 seconds, plug back in.

TV TROUBLESHOOTING TIPS

A SPECIAL THANK YOU TO THE FOLLOWING FOR GOING ABOVE 
& BEYOND for OUR CUSTOMER APPRECIATION EVENT:

 BOARD MEMBER
JAN KREMER

WHO MADE ALL OF 
THE YUMMY COOKIES

 SUPPLYING ICE,
COOLERS, & BEVERAGES

 PROVIDING ICE & CATERING THE MEAL
we all ENJOYED the delicious 

PRIME RIB SANDWICHES


