
 
 
 

MADISON TELEPHONE COMPANY'S  
CUSTOMER PROPRIETARY NETWORK INFORMATION NOTICE 

 
Madison Telephone Company ("Madison") works hard to provide you with the best possible 
service and service offerings.  Our genuine commitment to you, our valued customers, has 
included reliable, trustworthy service, and we hope you appreciate the steps we take to protect 
your privacy.  As we develop and offer products and services, or improve your existing services, 
we may use information about your individual account, which is legally referred to as Customer 
Proprietary Network Information (CPNI), unless you wish to restrict our use in the manner 
described below.  
 
With your permission, Madison can use CPNI to offer you additional products and services which 
will best meet your needs or save you money.  Use of this information will allow us to tailor our 
service offerings to your unique needs.  This includes services you already purchase from us, as 
well as the full range of products and services available from the Madison Operating Companies 
that may be different from the types of services you currently buy from us.  
 
Under Federal Law, you have the right to, and we have the duty to, protect the confidentiality of 
your telecommunications service information.  This information includes the type, technical 
arrangement, quantity, destination, amount of use of telecommunications services and related 
billing for these services.  The Madison Operating Companies take your privacy seriously, and 
unless legally compelled to, we will not release CPNI to any outside company.  
 
If you wish to restrict Madison's use of your information to offer services different from the 
services you currently buy from us, please call 1-800-385-6039.  If there is no response within the 
next 30 days, then your approval is considered granted.  Your decision will not affect our 
provisioning of your current services.  Your approval or denial regarding CPNI use will remain 
valid until you revoke or limit the approval or denial, which you may do at any time by calling the 
same phone number.  
 
Thank you for your confidence and trust as Madison strives to provide you with the best selection 
of products, flexibility and value. 
 
___ NO, I do not give my permission to use my CPNI.  
 
Signature  _____________________________________________   Date  _________________ 
 
Name  _______________________________________________________________________ 
 
Address  _____________________________________________________________________ 
 
City  __________________________________  State  ______________  Zip  ______________ 
 
Telephone Number  ____________________________________________________________ 
 
 
 
 
 


